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1. Request/approval to study for discontinuance  (04/29/2011)    

2. Notice (if appropriate) to Headquarters of suspension    

3. Notice (if appropriate) to customers/district personnel of suspension    

4. Highway map with community highlighted  (05/11/2011)    

5. Eviction notice (if appropriate)  (05/09/2011)    

6. Building inspection report and original photos of building deficiencies (if 
appropriate)  (05/09/2011)    

7. Post Office and community photos  (05/20/2011)    

8. PS Form 150, Postmaster Workload Information  (05/09/2011)    

9. Worksheet for calculating work service credit  (05/09/2011)    

10. Window transaction record  (05/13/2011)    

11. Record of incoming mail  (05/13/2011)    

12. Record of dispatched mail  (05/13/2011)    

13. Administrative postmaster/OIC comments  (05/09/2011)    

14. Inspection Service/local law enforcement vandalism reports  (05/18/2011)    

15. Post Office fact sheet  (05/24/2011)    

16. Community fact sheet  (06/23/2011)    

17. Alternate service options/cost analysis  (05/09/2011)    

18. Form 4920, Post Office Fact Sheet  (06/23/2011)    

19. Reccomendation and Service Replacement Type  (05/21/2011)    

20. Questionnaire instruction letter to postmaster/OIC  (05/23/2011)    

21. Cover letter, questionnaire, and enclosures  (05/23/2011)    

22. Returned customer questionnaires and Postal Service response 
letters  (05/23/2011)    

23. Analysis of questionnaires  (06/15/2011)    

24. Community meeting roster  (06/16/2011)         
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25. Community meeting analysis  (06/16/2011)    

26. Community meeting letter (Need to set before questionnaire if not held 
before)  (05/23/2011)    

27. Petition and Postal Service response letter (if appropriate)  (01/01/1900)    

28. Congressional inquiry and Postal Service response letter (if 
appropriate)  (01/01/1900)    

29. Proposal checklist  (06/23/2011)    

30. District notification to Government Affairs  (06/30/2011)    

31. Instructions to postmaster/OIC to post proposal  (06/27/2011)    

32. Invitation for comments exhibit  (06/30/2011)    

33. Proposal exhibit      

34. Comment form exhibit  (06/27/2011)    

35. Instructions for postmaster/OIC to remove proposal  (06/27/2011)    

36. Round-date stamped proposals and invitations for comments from 
affected offices  (09/06/2011)    

37. Notification of taking proposal and comments under internal 
consideration  (08/30/2011)    

38. Proposal comments and Postal Service response letters  (09/09/2011)    

39. Premature Postal Regulatory Commission appeal and Postal Service 
response letter (if appropriate)  ()    

40. Proposal Analysis of comments  (09/09/2011)    

41. Revised proposal (if appropriate)  (06/23/2011)    

42. Updated PS Form 4920 (if appropriate)  (06/23/2011)    

43. Certification of record  (09/12/2011)    

44. Log of Post Office discontinuance actions  (09/12/2011)    



 

45. Transmittal to vice president, Delivery and Retail, from district 
manager, Customer Service and Sales  (09/12/2011)            

46. Headquarters’ acknowledgment of receipt of record  (09/23/2011)            

47. Final determination transmittal letter from Headquarters  (09/26/2011)            

48. Instruction letter to postmaster/OIC on posting  (10/04/2011)            

49. Round-date stamped final determination cover sheets  ()            

50. Postal Bulletin Post Office Change Announcement  ()            

51. Vice president, Delivery and Retail, instruction letter  (09/26/2011)            



















































































































































































































































































12/02/2011

HENRY MILLER JR

507 HALL CIRCLE; APT 10
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

QUANTARIUS DAWKINS

609 JENNIE WASHINGTON; APT 3
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

L TATE

320 JOSEPH W. MATHEWS MEMORIAL DR
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

DONNA CALDWELL

455 SYMONDS RD
ROSEDALE, MS 38769

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

BEVERLY CALDWELL

455 SYMONDS RD
ROSEDALE, MS 38769

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about permit mailing that was input at the Post Office.   Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

C W ALLEN

P.O. BOX 8
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

LENA HAMPTON

P.O. BOX 19
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

MARIE WASHINGTON

P.O. BOX 24
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

ARIE ROLAND

P.O. BOX 25
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

LAURA HOPSON

P.O. BOX 49
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

MAY ROSIE WILLIAMS

P.O. BOX 31
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
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12/02/2011

CARRIE ANN BELL

P.O. BOX 51
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
Item Nbr: 22
Page Nbr: 12 



12/02/2011

BERTHA ADAMS

P.O. BOX 55
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

VIOLA THOMAS

P.O. BOX 58
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

DORTHA L DAVIS

P.O. BOX 68
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the security of mail.   Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. 

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
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12/02/2011

ELIZABETH LEE

P.O. BOX 67
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
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12/02/2011

MR & MRS CHRISTOPHER T HALL

P.O. BOX 83
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
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12/02/2011

CAROLINE WALKER

P.O. BOX 86
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about permit mailing that was input at the Post Office.   Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
Item Nbr: 22
Page Nbr: 18 



12/02/2011

VERA M EDWARDS

P.O. BOX 92
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
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12/02/2011

CHARLES WALKER

P.O. BOX 96
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
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12/02/2011

MEDERTH HALL

P.O. BOX 99
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

WILLIE & GAIL TOWERS

P.O. BOX 101
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern about the security of mail.   Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. 

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
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12/02/2011

LEE BURT WATKINS

P.O. BOX 115
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006

Docket: 1376546 - 38764
Item Nbr: 22
Page Nbr: 23 



12/02/2011

ELIZABETH LEWIS & LILIAN TATE

P.O. BOX 133
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

LAVERNE WOODRUFF

P.O. BOX 116
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

JESSIE MACK

P.O. BOX 125
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the security of mail.   Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. 

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

SPANGLE BANNER BAPTIST CHURCH

P.O. BOX 134
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

MAVIS HAMILTON

P.O. BOX 145
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

NATHAN TOWERS

P.O. BOX 158
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

BRENDA BRYANT

P.O. BOX 162
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

ALICE WHITT

P.O. BOX 158
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

BRENDA BRYANT

P.O. BOX 162
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

HELEN MOSELY

P.O. BOX 164
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

WILLIAM EVANS

P.O. BOX 174
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

LARRY EVANS

P.O. BOX 179
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about permit mailing that was input at the Post Office.   Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

CLOTEE W. WASHINGTON

P.O. BOX 188
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

BRIDGETTE BROWN

P.O. BOX 221
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

MARGARET GOSS

P.O. BOX 231
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

LEE C BIZZELL

P.O. BOX 264
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about permit mailing that was input at the Post Office.   Administrative responsibility for the permit
account will be or has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaining a permit should contact the administrative postmaster.

You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about those customers with disabilities who are not able to go to the Post Office to pick up their
mail.  Customers are not required to travel to another Post Office to receive mail or obtain retail services. These services will be
provided by the carrier to a roadside mailbox located close to customers’ residences. In hardship cases, delivery can be made
to the home of a customer. Changes in the type of delivery are considered where service by existing methods would impose an
extreme physical hardship for an individual customer. Any request for a change in delivery method must be submitted in writing
to the administrative postmaster.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

ELIZABETH J MALONE

P.O. BOX 267
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

RICKY DUDLEY

P.O. BOX 277
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

LILLIE GAMMILL

P.O. BOX 291
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern about the loss of a bus stop at the Post Office.   Customers may contact the county school board to
determine if they would be willing to erect a small building, which would shelter children from the wind while they wait on the
school bus. Or contact neighboring businesses to ascertain if they would allow children to wait on the bus at their business.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the loss of the bulletin board at the Post Office.   Many retail outlets and grocery stores are now
displaying a public bulletin board in which items can be posted for sale, and\or lost and found items can be posted, and a variety
of other information. The administrative Post Office may have a public bulletin board which may be used to post the same
information.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

L E MURPHY JR; A & L FARMS

P.O. BOX 307
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about the security of mail.   Customers may place a lock on their mailboxes. The mailbox must have a
slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose. 

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

WALTER TATE; MOUND BAYOU BUS SHOP

P.O. BOX 331
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

EDDIE HALL

P.O. BOX 332
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

You expressed a concern about package delivery and pickup.   Rural carriers will deliver packages that fit in your rural mail box,
if the package does not fit in the mail box, the carrier will deliver the package up to ½ mile off of the line of travel, at a designated
place, such as on your porch or under a carport. For carrier pick up of packages, you can contact the administrative Post Office,
letting the carrier know that you have a package available for pick up. The carrier can deviate from the line of travel in order to
receive packages. The rural carrier will accept letters, flats or packages up to 13 ounces for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following delivery day the carrier will provide change or a bill for the
amount over the estimate. Packages over 13 ounces may be picked up if the postage was printed online or with a traceable
meter.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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12/02/2011

BOBBY GILBERT

403 RAILROAD AVE
PACE, MS 38764

Dear Postal Service Customer:

Thank you for returning your questionnaire concerning the proposed discontinuance of the Pace Post Office. Your comments,
along with others received, will be included in the official record and considered carefully before further action is taken.

In response to your letter:
You expressed a concern about nonpostal services.   Nonpostal services provided at the Post Office will be available at the
administrative Post Office. Government forms normally provided by the Post Office will also be available at the administrative
Post Office or by contacting your local government agency.

You expressed a concern over the dependability of rural route service.   Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. This respect has been earned by many years of
dedication to the Postal Service and to postal customers. During national and local emergencies, including prolonged periods of
extreme weather conditions, rural carriers have demonstrated great responsibility in providing mail service to postal customers.
Rural carriers are required to serve the route expeditiously each day.

If it is determined that a discontinuance of the Pace Post Office should be pursued, a formal proposal will be posted in the
Cleveland Post Office, Beulah Post Office and Pace Post Office at a later date. If you have additional questions or comments,
please feel free to contact Teresa Cassidy at (601) 351-7311.

Sincerely,

DANA AMOS
Manager, Post Office Operations
1461 Lakeover Road
Jackson, MS, 39213-8006
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09/12/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
                  PACE
                  Docket Number 1376546 - 38764

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

ELIZABETH JOHNSON
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS
 

Office Name, State, ZIP Code:  PACE, MS, 38764-9998

EAS Level:  11

District:  MISSISSIPPI PFC

County:  BOLIVAR

Congressional District:  Second

Proposal:  Close   Consolidate

Reason For Propsed:  retired

Alternate Service Proposed:  Rural Route Service

Customers Affected:   
 Post Office Box:  201

 General Delivery:  0

 Rural Route:  0

 Highway Contract Route (HCR):  0

 City Route:  0

 Intermediate Rural:  0

 Intermediate HCR:  0

 Total number of customers:  201

 
Date    Action

   Office suspended. Reason suspended: 
   Suspension notice sent to Headquarters.

12/28/2010    Postmaster vacancy occurred. Reason: retired
    OIC: Career:   0    Noncareer:  0    Other Employees:  0

04/29/2011    District manager authorization to study.
    Questionnaires sent to customers. Number sent: 225    Number Returned: 56

05/23/2011    Analysis: Favorable  8   Unfavorable  28   No Opinion  20
    Petition received. Number of signatures: 0
    Concerns expressed:
    Congressional inquiry received: No
    Concerns expressed:

06/23/2011    Proposal and checklist sent to district for review.

06/20/2011
   Government Relations and Retail Operations notified by district 10 days before the 60-day posting (PS Form 4920
attached).

06/23/2011    Proposal and invitation for comments posted and round-dated.
09/06/2011    Proposal and invitation for comments removed and round-dated.

    Comment Analysis:
   Favorable  0   Unfavorable  0   No Opinion  0  0

None    Premature PRC appeal received.
   Concerns expressed:

06/23/2011    Updated PS Form 4920 completed (if necessary).
09/12/2011    Certification of the official record.

09/12/2011
   District transmittal of official record to vice president, Delivery and Retail, and copy of transmittal letter to vice
president, Area Operations.

09/23/2011    Headquarters logged in official record (option entry).
   Record returned to district for additional consideration.
   Record returned as not warranted.

10/04/2011    Final determination posted at affected office(s) and round-dated.
   Final determination removed and round-dated.
   Postal Bulletin Post Office Change Announcement form sent to Headquarters.

    No appeals letter received from Headquarters.
11/03/2011    Appeal to PRC received.

    PRC opinion received on appeal:
       Affirmed: _________ Remanded: __________ USPS Withdrawn: _________

   Address management systems notified to updated AMS report.
    Discontinuance announced in Postal Bulletin No.: _________ Effective date:___________

 
Review Coordinator/person most familiar with the case:

 
TERESA CASSIDY  (601) 351-7311

Name/Title  Telephone Number
 

TERESA CASSIDY  (601) 351-7311
District Post Office Review Coordinator  Telephone Number

Docket: 1376546 - 38764
Item Nbr: 44
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09/12/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATIONS
UNITED STATES POSTAL SERVICE
475 L’ENFANT PLAZA ROOM 5621
WASHINGTON DC 20260-5621

SUBJECT: Official Record

Enclosed for your review and approval is the official record to discontinue the Pace Post Office.

All appropriate actions have been taken, and we have considered the concerns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the alternative service proposed.

Refer questions about this Post Office discontinuance to Teresa Cassidy, Post Office Review
Coordinator, at (601) 351-7311 or Dana Amos Manager Post Office Operations.

ELIZABETH JOHNSON
DISTRICT MANAGER
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

Enclosures: 
One copy of record (http://hqcsopps.usps.gov/public/dis/4G/P1376546.pdf)
Headquarters acknowledgment of receipt of official record (optional)
Self-addressed envelope

cc: Vice President, SOUTHWEST Area (no enclosures)
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Headquarters Acknowledgment of Receipt of Official Record

 

The official record to consolidate the PACE was received by 09/23/2011.
Please contact the Headquarters coordinator at (916) 916-8315 or the address below for additional information regarding its status.

475 L’ENFANT PLAZA SW ROOM 6700
WASHINGTON DC 20260-6700

Enclosure: (self-addressed envelope)

*Note: The acknowledgment form is optional and to be used at the district’s discretion. Please provide the following memorandum and a self-addressed return envelope
and a self-addressed return envelope if you wish to receive an acknowledgment of Headquarters receipt of the record.
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Date of Posting: 10/04/2011

 

Date of Removal: 11/05/2011

FINAL DETERMINATION TO CLOSE 
THE PACE, MS POST OFFICE 

AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE 

DOCKET NUMBER 1376546 - 38764 



I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final determination to close the Pace, MS Post Office and provide delivery and retail services by
rural route service under the administrative responsibility of the Cleveland Post Office, located nine miles away. 

The postmaster position became vacant when the postmaster retired on December 28, 2010. Since the postmaster vacancy an
OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: To streamline operations to create
efficiencies and cost savings to balance the Postal Service's business needs against the needs of its customers. Pace office can be
served from Cleveland and Beulah PO's less than ten miles away and could meet the postal needs of customers in this community
and can provide an equal or better level of service.

The Pace Post Office, an EAS-11 level, provides service from 7:30 to 12:00, 1:00 to 4:15 Monday - Friday , 7:30 to 10:00 Saturday
and lobby hours of 7:30 to 4:30 on Monday - Friday and 7:30 to 9:30 on Saturday to 201 post office box or general delivery
customers and no delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special
services such as Registered Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and
dispatch of all classes of mail. 

The retail window averaged 76 transaction(s) accounting for 96 minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $27,554 ( 72 revenue units) in FY 2008; $24,425 ( 64 revenue units) in FY 2009; and $22,099 ( 58 revenue units) in FY
2010. There were no permit mailer(s) or postage meter customer(s).

On June 08, 2011, representatives from the Postal Service were available at Old Pace School Cafeteria, 300 Education Drive to
answer questions and provide information to customers. 50 customer(s) attended the meeting.

On May 23, 2011, 225 questionnaires were distributed to delivery customers of the Pace Post Office. Questionnaires were also
available over the counter for retail customers at the Pace Post Office. 56 questionnaires were returned. Responses regarding the
proposed alternate service were as follows: 8 favorable, 28 unfavorable, and 20 expressed no opinion.

When this final determination is implemented, delivery and retail services will be provided by the Cleveland Post Office, an EAS-20
level office. Window service hours at the Cleveland Post Office are from 9:00 to 5:00, Monday through Friday, and 9:45 to 11:45 on
Saturday. There are 140 post office boxes available.

Retail service is also available at the Beulah Post Office an EAS-11 level office, located seven miles away. Window service hours
at Beulah Post Office are from 7:00 to 3:45, Monday through Friday and 8:00 to 10:00 on Saturday. There are 27 post office boxes
available for rent.

The proposal to close the Pace Post Office was posted with an invitation for comment at the Pace Post Office , Beulah Post Office
and Cleveland Post Office from June 30, 2011 to August 31, 2011. The following additional concerns were received during the
proposal posting period:
1.  Concern: Customer expressed a concern about package delivery and pickup.

 

  

Response: Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the
package up to ½ mile off of the line of travel, at a designated place,
such as on your porch or under a carport. For carrier pick up of
packages, you can contact the administrative Post Office, letting the
carrier know that you have a package available for pick up. The carrier
can deviate from the line of travel in order to receive packages. The
rural carrier will accept letters, flats or packages up to 13 ounces for
mailing. The carrier will estimate the cost and provide a receipt for any
money received. On the following delivery day the carrier will provide
change or a bill for the amount over the estimate. Packages over 13
ounces may be picked up if the postage was printed online or with a
traceable meter.

 

2.  Concern: Customers expressed concern for those customers with disabilities
who are not able to go to administrative Post Office to pick up their mail.

 

  

Response: Customers are not required to travel to another Post Office to receive
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers’ residences.
In hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the administrative postmaster.

 



 

3.  Concern: Customers expressed concern over the dependability of rural route
service. 

 

  

Response: Rural letter carriers perform a vital function in the United States Postal
Service serving thousands of families and businesses in rural and
suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respected by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service to postal
customers. Rural carriers are required to serve the route expeditiously
each day.

 
4.  Concern: Customers were concerned about mail security.

 

  

Response: Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose. 

 
5.  Concern: Customers were concerned about permit mailing.

 

  

Response: Administrative responsibility for the permit account will be or has been
transferred to the administrative Post Office. Mailings must be
submitted to that office for verification. Customers interested in
obtaining a permit should contact the administrative postmaster.

 

6.  Concern: Customers asked why their Post Office was being discontinued while
others were retained.

 

  

Response: Post Offices are reviewed on a case-by-case basis. When there is a
vacancy in a small office, it is customary to conduct a study of the
business activity and investigate the feasibility of providing service by
alternate means.

 
7.  Concern: Customers expressed concern about having to erect a rural mailbox.

 

  
Response: Customers are not required to erect rural mailboxes. Customers may

apply to receive PO Box service from the administrative Post Office
located or another location that is more convenient.

 
8.  Concern: Customers stated that they would lose their appeal rights with a CPO.

 

  

Response: Customers have the right to appeal to the Postal Regulatory
Commission any final determination to close or consolidate the Post
Office, and the fact that replacement service is, as in this case, to be
provided by a CPO has no impact upon appeal rights. Once a final
determination is implemented, our view is that customers have no
right to appeal to the Postal regulatory Commission any subsequent
change in replacement service. The Postal Service has determined
that replacement service via CPO will provide a maximum degree of
regular and effective postal services to the community. In rare
circumstances, such as the absence of any qualified bidders and a
near-total loss of customers, CPOs may need to be closed. Any
decision to close a CPO must be made by the Delivery and Post
Office Operations, who reviews, in addition to customer input (which is
encouraged), a request for discontinuance prepared by the District
Manager, Customer Service and Sales, documenting service
alternatives and the effects on postal services and the community. 

 
 

Some advantages of the proposal are:
 

1.  The rural and contract carriers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convenience.

2.  Customers opting for carrier service will have 24-hour access to their mail.
3.  Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.
4.  CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient parcel delivery for

customers.
5.  Customers opting for carrier service will not have to pay post office box fees.



6.  Saves time and energy for customers who drive to the post office to pick up mail.
 

Some disadvantages of the proposal are:
 

1.  The loss of a retail outlet. Retail services may be provided by the rural or contract delivery carrier.
2.  Meeting the rural or contract delivery carrier at the box to transact business. However, it is not necessary to be present to

conduct most Postal Service transactions.
3.  A change in the mailing address. The community name will continue to be used in the new address. A carrier route address

will be assigned. 
 
 

Taking all available information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

 
II. EFFECT ON COMMUNITY

 
Pace is an incorporated community located in BOLIVAR County. The community is administered politically by Town of Pace. Police
protection is provided by the Pace Local Police Dept. Fire protection is provided by the Pace Volunteer Fire Dept. The community is
comprised of predominately self employed, farmers and retirees and those who commute to work at nearby communities and may
work in local businesses.

Businesses and organizations include: Peter'S Rock M.B. Church, Pace Penecostal Church, Pace Methodist Church, Spangle
Banner Church, St. Peter's MB Church, New Hope Church, EL Bethel Church, Elite Adult Day Care Center, People Assisting
People, and Pace Health Council , 4 H Trucking, ABA Inc., Dudley's Discount Store, Lem King & Company, J & V's, Pace Manor
Apartment's, Bizzel Planting Company, ABA Farms, Inc., A & L Farms, Aylward Farms Inc., Pace Apartment Homes, Gourley
Apartments, School Bus Shop, Horn Transportation, and Triple C Express . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Pace Post Office will be available at the Cleveland Post Office. Government forms normally
provided by the Post Office will also be available at the Cleveland Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed from questionnaires, the community meeting, on the petition, and on the
congressional inquiry:

 
1.  Concern: Customer expressed a concern about nonpostal services.

 

  

Response: Nonpostal services provided at the Post Office will be available at
the administrative Post Office. Government forms normally provided
by the Post Office will also be available at the administrative Post
Office or by contacting your local government agency.

 

2.  Concern: Customer expressed a concern about the loss of the community
bulletin board at the Post Office.

 

  

Response: Many retail outlets and grocery stores are now displaying a public
bulletin board in which items can be posted for sale, and\or lost and
found items can be posted, and a variety of other information. The
administrative Post Office may have a public bulletin board which
may be used to post the same information.

 

3.  Concern: Customers expressed a concern about the loss of a bus stop at the
Post Office.

 

  

Response: Customers may contact the county school board to determine if
they would be willing to erect a small building, which would shelter
children from the wind while they wait on the school bus. Or contact
neighboring businesses to ascertain if they would allow children to
wait on the bus at their business.

 
4.  Concern: Customers expressed concern for loss of community identity.

 

  

Response: A community’s identity derives from the interest and vitality of its
residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the
Community name and ZIP Code in addresses.

 
Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this final determination
will not adversely affect the community. 

 
III. EFFECT ON EMPLOYEES



 
The postmaster position became vacant when the postmaster retired on December 28, 2010. The noncareer postmaster relief
(PMR) may be separated from the Postal Service. No other Postal Service employee will be adversely affected.Since the
postmaster vacancy an OIC has been installed to operate the office. 

 
IV. ECONOMIC SAVINGS

 
The Postal Service estimates an annual savings of $ 52,479 with a breakdown as follows:

 
 Postmaster Salary (EAS-11, No COLA)     $ 33,168 
 Fringe Benefits @ 33.5%     $ 11,111
 Annual Lease Costs  + $ 8,200
 
 Total Annual Costs     $ 52,479
 Less Annual Cost of Replacement Service  - $ 0
 
 Total Annual Savings     $ 52,479
 
 

 
V. OTHER FACTORS

 
The Postal Service has identified no other factors for consideration.

 



VI. SUMMARY
 

This is the final determination to close the Pace, MS Post Office and provide delivery and retail services by rural route service
under the administrative responsibility of the Cleveland Post Office, located nine miles away. 

The postmaster retired on December 28, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service; however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. The workload has declined. Effective and regular service will continue to be provided by rural route service. 

The Pace Post Office provided delivery and retail service to 201 PO Box or general delivery customers and no delivery route
customers. The daily retail window transactions averaged 76. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a Post Office for service. The Postal Service will save an
estimated $52,479 annually. A disadvantage to some will be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

 
VII. NOTICES

 
A.  Support Materials. Copies of all materials upon which this final determination is based are available for public inspection at

the Pace Post Office , Beulah Post Office and Cleveland Post Office during normal office hours.
 

B.

 

Appeal Rights. This final determination to close the Pace Post Office may be appealed by any person served by that office to
the Postal Regulatory Commission at 901 New York Ave NW, Suite 200, Washington DC 20268-000l. Appeals must be
received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Pace Post Office , Beulah Post Office and Cleveland Post Office during normal office hours.

 
 
 
 
 

 

09/26/2011
 

Dean J Granholm
Vice President of Delivery and Post Office Operations

 Date



10/04/2011

OFFICER-IN-CHARGE/POSTMASTER
Pace Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Pace Post Office Final Determination
Docket No. 1376546 - 38764

Please post in the lobby the enclosed final determination to close the Pace Post Office. The final
determination must be posted in a prominent place from 10/04/2011 through close of business on
11/05/2011. It must be posted for at least 30 days and the first day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 11/06/2011.

Additional copies of the final determination are enclosed. Provide them to customers upon request.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When a customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If you do
not have photocopy equipment, take the customer’s name, address and telephone number and
contact the district for needed copies.

If there are any questions, please contact me at (601) 351-7311.

Sincerely,

TERESA CASSIDY
POST OFFICE REVIEW COORDINATOR
1461 LAKEOVER ROAD
JACKSON, MS 39213-8006

Docket: 1376546 - 38764
Item Nbr: 48
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11/03/2011

DISTRICT MANAGER
MISSISSIPPI PFC
1461 LAKEOVER ROAD
JACKSON, MS, 39213-8006

ATTENTION: Post Office Review Coordinator

SUBJECT: Announcement of Appeal to the Discontinuance of the
                  PACE, 38764-9998 Docket No. 1376546 - 38764

This is to advise you that an appeal to the final determination to discontinue the PACE has been filed with the Postal
Regulatory Commission. The Headquarters managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the appeal proceeding.

In accordance with the Postal Operations Manual, please ensure that a copy of these documents, as well as the final
determination, are prominently displayed and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up to 120 days
(four months) to consider the appeal and issue its decision.

No final action may be taken until the final decision has been made and you have received written notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record.

If you have any questions, please contact Kevin Romero at (916) 373-8315.

Thank you for your cooperation.

Kevin Romero
Manager Field Performance West

cc:
Vice President, Area Operations SOUTHWEST Area
Government Relations and Public Policy
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